
 
 

.​SHELL​.​ ​.SPOOFER.TUTORIAL. 
 

  ​Read the full tutorial carefully, ​before​ downloading/running the Spoofer.  
 

1. Spoofer Requirements 
2. How to install/setup 
3. FAQ & Troubleshooting guide 

 

1. SPOOFER REQUIREMENTS 
 
➥​ Uninstall any antivirus software from your PC ​before​ downloading the spoofer 
➥​ Turn off Windows Defender ​before​ downloading the spoofer (​Defender Control download​) 
➥​ You need to run one of our supported ​Windows builds​ (1903, 1909, 2004 or 2009/20H2) 
➥ ​Make sure that the ​latest Visual Studio version​ is installed on your PC 
➥ ​Make sure that Vanguard and FACEIT are NOT installed on your PC 
➥ ​Make sure that your drivers are up to date on your PC (GPU, BIOS etc.) 
➥​ “Virtualization” has to be ​disabled​ in BIOS (​Tutorial video​ - The video shows how to turn 
it on but you have to turn it OFF) otherwise the loader will not open 
➥ ​AHCI has to be enabled​ in your BIOS. This setting is usually enabled by default 
➥ ​“​Fast boot​” has to be disabled to avoid trouble with reverting back certain hardware IDs 
➥ ​Your ​Microsoft redistributables x64 pack​ needs to be up to date (Installer linked in post) 
➥​ Spoofer needs to be downloaded and ran from your Windows drive and not from an USB 
 

  ​Disclaimer before you get started: 
 
Spoofers don’t get detected but they can become outdated because of anti cheats changing 
their HWID ban mechanics. If there was a “big” game update please check our Discord 
server for announcements. We frequently update to counter such updates and this can 
cause downtimes of the spoofer. These updates are necessary to keep you guys undetected 
in the games you play. You’ll find the invite to our Discord server in your purchase email for 
the most recent announcements/news. 
 
 
 

Scroll down. 

https://www.sordum.org/9480/defender-control-v1-6/
https://support.techsmith.com/hc/en-us/articles/115001763452-How-to-Check-Windows-10-Build
https://aka.ms/vs/16/release/vc_redist.x64.exe
https://www.youtube.com/watch?v=MOuTxfzCvMY
https://www.youtube.com/watch?v=QkRhS5yEnj0
https://help.uaudio.com/hc/en-us/articles/213195423-How-To-Disable-Fast-Startup-in-Windows-10
https://support.microsoft.com/de-de/help/2977003/the-latest-supported-visual-c-downloads


2. HOW TO INSTALL/SETUP 
 
➥​ Make sure that you meet all of the requirements listed above 
➥​ Download the latest spoofer build from your purchase email or from our Discord server 
➥ ​Have the spoofer downloaded to your Windows drive, placed in a new folder 
➥​ Now start the spoofer (our spoofer .exe has a random name to prevent blacklisting) 
➥​ The login/registration window will now pop up (screenshot below) 
 

 
 
➥ ​Once you register, write your login information down on your phone or on paper. ​We don’t 
provide lost login data​ and you won’t be able to register a new account on that PC if you lose 
them. Your account information is YOUR responsibility 
 
➥ ​Finish the registration by entering a unique username, a password with no special 
characters and your email address 
 

 
Once again:  

Lost login information won’t be provided. Write them down on phone or on paper. 
 

Scroll down. 
 



➥ ​Now login using the information you just registered with 

 
➥ ​After successful login you will need to enter your key to activate your spoofer. You 
received your product key via email. Make sure to copy paste the key correctly without any 
space or missing a number 
 

 
 
 
➥ ​Once you entered your key and pressed “ActivateKey” you will very likely get a pop up 
saying “​Activation Fail​”. Ignore this message, since it's just a database ping-bac. ​Your key 
got successfully registered anyway​. 
 
➥ ​After you entered your key you simply close the loader and start it again 
 
 
 
 
 
 
 
 
 

Scroll down. 



➥ ​Now, after you logged in again, multiple spoofer options should show up on the left in 
your loader window as on the screenshot below. You now never enter your key again. 
 
 

 
 
 

➥ ​The options marked red might have a different name for you depending on the loader 
build you received. If the left side on the loader is blank, check if you entered your key 
correctly and restart the loader until the spoofer options show up on the left side of the 
loader 
 
➥ ​If you see the spoofer options on the left side of the loader you activated the product 
successfully. You don’t ever enter your key afterwards again. If you do, this can cause 
problems with your subscription. 
 
➥ ​Now physically click on “Spoofer” and click on “Inject” afterwards. This will start the 
spoofing process. Once the spoofing process is done you close the loader/window 
 

 
Spoofer option supports all listed games on the product page. 

 
 

Scroll down. 



➥ ​After running the spoofer the first time on your PC it will most likely tell you to restart your 
PC. This is necessary to install our kernel driver. Restart your PC if the spoofer tells you to 
 
➥ ​Explaining the different spoofing options shown in your loader: 
 

➥ ​”​Spoofer​” is the regular spoofer which you should use. It spoofs all necessary 
hardware IDs, network adapters and cleans up tracking files. Restarting your PC will 
revert most of the changes done. You will need to run the spoofer after every PC 
restart before playing 
 
➥ ​”​Spoofer-Static​” spoofs to a certain set of hwids and sticks to it (if you wanna 
play clean and just avoid your first hwid ban). You will have to spoof with 
Spoofer-static after every PC restart before playing. We generally don’t recommend 
this option but to use the normal “Spoofer” option from the loader 
 
➥ ​”​Spoofer-Test​” is for admin purpose only. Only ever use this option if an admin 
told you to 
 

➥ ​If you want to check if the spoofer is working properly please run the “SerialChecker.exe” 
which can be found in our Discord server (channel #spoofer-tutorial). Restart your PC, run 
the SerialChecker.exe and screenshot the results. Now run the spoofer and the 
SerialChecker.exe again. Compare the changes to your first screenshot made. If NONE of 
the serials changed, please jump back to the requirements page at the beginning of this 
tutorial. If only certain hardware IDs changed then you are good to play. The spoofer will 
always only spoof what’s necessary 
 
➥ ​After you successfully spoofed (spoofer will tell you in a pop up message) then you are 
good to start playing. If this is the first time running the spoofer on your PC you will need a 
new game account which you have never logged in before. A spoofer can’t unban accounts. 
Close the spoofer/loader window after you successfully spoofed 
 
➥ ​Done 
 

  ​Note: 
 
If you are using any kind of cheats/hacks/scripts and those get detected, your game account 
will be banned anyway even if you used a spoofer. The spoofer bypasses your hardware ID 
ban but doesn’t make your account invincible to cheat detections. If you wanna be sure: play 
legit without cheats. Spoof again after every PC restart before you start gaming. Don’t spoof 
multiple times on the same PC session! 
 
 
 
 
 

Scroll down. 



3. FAQ & TROUBLESHOOTING 
 

 ​Read the FAQ & Troubleshooting guide BEFORE opening up a support ticket. 
We won’t answer questions which are answered in this tutorial to save your and our 
own time.  
 
➥ ​I get “Activation Fail” when I enter my key 
Read the tutorial again. You either copy paste the key incorrectly, the key has ran out or the 
key got registered and you only need to restart the loader for your sub to show up 
  
➥ ​My loader just closes after I press “Login” 
This happens if our server is down, an update is being applied or the service as a whole is 
under maintenance. Just wait for it to be back up. We usually announce that in our Discord 
server 
 
➥ ​Loader doesn’t open at all but only changes the .exe name 
Read the tutorial again. You are not meeting our listed requirements. Especially check for 
the virtualization part in the requirements.  
 
➥ ​I get “Bad HWID” message when trying to login 
This message comes up when you either reinstalled Windows, used another spoofer, a 
cheat with an integrated spoofer or when you changed hardware in your PC. Open up a 
support ticket and provide your username (correct spelling, correct lower- and uppercase 
letters), your key and ask for a “hardware ID reset” 
 
➥ ​How can I check if my serials changed correctly? 
Read the tutorial again and find our SerialChecker.exe in our Discord server. 
 
➥ ​I get “VCRUNTIME.DLL” error when starting the loader 
Read the tutorial again. Especially the requirements part about the “Microsoft 
redistributables x64 pack” 
 
➥ ​Do I need to run a VPN additionally to the spoofer? 
Please check on our Discord server in #spoofer-status if your game requires to run a VPN 
along with the spoofer, to bypass your hwid ban 
 
➥ ​My cheat doesn’t recognize me as user anymore 
 If you want to cheat, make sure to start your cheat before using the spoofer. Ask your cheat 
provider to get a hardware ID reset on their product, if you can’t login to your cheat. Beside 
that: We are not responsible for your cheat to work, we are responsible to bypass your 
hardware ID ban. If your cheat provider tracks hardware IDs which need to be spoofed to 
bypass your hardware ID ban, then you should probably change the cheat provider. 
 
 

Scroll down! 
 



➥ ​I get “VCRUNTIME.DLL” error when starting the loader 
Read the tutorial again. Especially the requirements part about the “Microsoft 
redistributables x64 pack” 
 
➥ ​I get a “Spoofer failed” message 
That either happens because you are not meeting the requirements or because an update is 
currently being applied to the server  
 
➥ ​I got banned while being spoofed due to a detected cheat, what now? 
No need to worry. Since you are spoofing after every PC restart and getting a new set of 
hwids each time you do so, you can simply spoof and get back in the game with a new game 
account 
 
➥ ​I got banned only using the spoofer and NO cheat/script/hack, what now? 
We take ban reports seriously. However, we only do so if the following things were checked 
by the user: Do I maybe have a cheat or cheat driver still on my PC, even if I didn’t run it? 
Did I actually spoof on this PC session or did I maybe forget to spoof before starting to play? 
Did I maybe accidentally spoofed twice on the same PC session? Am I not meeting one of 
the spoofer requirements? Did I maybe forget to check if my serials were changing correctly 
with the serial checker.exe? 

 
If you can answer one or more of these questions with “Yes”, then you should try 
again with checking all of the things mentioned above. 

 
If you can honestly answer all of these questions with “No”, then please report the 
ban via support ticket on our Discord server. Mentioning your windows build, the 
game you got banned on, how fast you got banned after starting to play and your 
username. We will then look into your ban report and update if necessary. 

 
Just to clarify: We won’t ever investigate a ban report where a cheat was used. Even if your 
cheat provider claims to be the ​super-duper-undetected-1337-hack-machine​ ..We don’t care. 
We are only responsible for our spoofer and therefore only investigate ban reports where NO 
cheat was used. Cheat providers like to blame the ban on you or other providers to keep 
their sales running even if the cheat or certain user builds are detected. 
 
➥ ​I got a bluescreen after clicking on “Inject” in the loader 
Read the requirements of this tutorial carefully again. If you are running a VPN try spoofing 
without that VPN. If the bluescreen problem remains, unplug all USB hard drives connected 
to your PC (external ones). If problem remains, open up a support ticket with your PC specs, 
windows build and username  
 
➥ ​None of my serials changed, I checked with SerialChecker.exe 
Read the requirements of this tutorial carefully again. 
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➥ ​Why is the spoofer not changing my XXX serial? 
We all love myths sometimes and reading stuff on the internet. But as your Mum might have 
already told you: Not everything you read on 1337-hacking forums is actually true. Please 
don’t bother messaging us asking about why we don’t spoof your [Insert random serial here] 
and why you think that’s totally necessary. We are experts on our field. We spoof what’s 
needed to be spoofed. Nothing more.  
 
➥ ​I lost my login details despite I was told to write them down. I am stupid. 
Yes. You are. Looking up personal info on a foreign server is against the privacy law in the 
country where we operate. It’s therefore a criminal offense doing so. If there is no way for 
you that you remember/find your login info, then we will take a fee of 50 USD to look them 
up, as compensation. Tutorial told you twice that you should save them somewhere where 
you don’t lose them. If you are fine with paying the fee, open up a support ticket and explain 
your issue.  
 
➥ ​Is the spoofer safe to use right now? 
The spoofer supports the games listed on the product page. You can also find the live status 
for each game on our Discord server. You won’t get any other info than that from admins. 
 
➥ ​Is the spoofer safe to use in a game which is NOT listed on the product page? 
We don’t know. We can’t and won’t test the spoofer in all games on this planet. However, 
since we are faking all crucial and most common hardware IDs there is a chance that you 
can also bypass a hwid ban on a game which we don’t officially support. We recommend 
doing a full windows wipe and reinstall before testing that. We don’t take over any 
responsibility for a ban in a game we don’t officially support. 
 
➥ ​Where can I renew my subscription once my key ran out? 
On our ​website​. Each key only ever starts being active once it gets activated in the loader. 
Which means you could technically buy multiple keys (if we got a discount running for 
example) and save them for later. 
 
➥ ​Can I use the spoofer on multiple PCs? 
Our spoofer is hardware ID locked to the PC you activated it on. If you want to use the 
spoofer on a different PC you will need to buy another key and register a new account on 
that PC. 
 
➥ ​Can I sell or gift my subscription to someone else? 
No. We don’t do sub transfers to prevent leaks and abuse.  
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https://shellsoftware.net/product/hwid-spoofer-changer-pro/


 
➥ ​I bought an subscription and now wanna “upgrade” to a higher subscription.  
Can you gift me the price difference? 
No. Buying a specific sub was your personal choice. Our prices are reasonable. We don’t do 
“upgrade” deals. 
 
➥ ​Is there any discounts running at the moment or can you give me a discount? 
If there is a special discount running then it will be announced on our Discord server. Please 
don’t ask for a discount if no special deal is running. Our prices mirror the quality we provide. 
 
➥ ​Can you make the spoofer work for game XXX? 
While we appreciate suggestions we will not start supporting a game upon user requests. If 
we add a newly supported game we will announce that on our Discord server and the 
website. 
 
➥ ​Can you code me something personally? A hack for example? 
No. We are busy with our own projects and don’t do freelance coding. Please don’t ask. 
 
 

*YAY* You finished the tutorial.  
Thanks for being a responsible user and taking the time. 

 
 

 

 You got questions which aren’t answered in this tutorial? Open a ticket on Discord. 
You can find our latest Discord information on the ​https://shellsoftware.net/​ front page. 

Please check first if your issue is listed in this tutorial since our support staff won’t answer 
questions which are covered in this guide. Thanks for understanding! 

https://shellsoftware.net/
https://shellsoftware.net/

